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OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
«MOCKOBCKAS BEP®b»»
(000 «MockoBckasi Bepphb»)

[ToBbIlIeHNE KayecTBa, SKCILTYaTAllMOHHOM HA/ICKHOCTH U 0€30MMaCHOCTH MPOAYKIH — O/IHA
u3 K1rodeBbix 3a1ad OO0 «MockoBckas Bepdhby.

B Oprannszauum paspaOoTaHa, BHEApPEHAa M HEIPEPHIBHO COBEPILIECHCTBYETCA CUCTEMA
MEHE/DKMEHTa KauecTBa, MOJHOCThIO COOTBETCTBYIomas TpeboanusMm cranmapra ['OCT P MCO
9001 -2015, yto obecrieunBaeT MOCTOSHHOE TOBBIICHHUE €€ Pe3yIbTaATUBHOCTH.

[Iponiecchl CUCTEMBI MEHEIKMEHTA KauyeCTBA YETKO PErVIAMEHTHPOBAHbBI M OXBAThIBAIOT BCE
sTanbl (PyHKIMOHUpoBaHMsA OpraHu3amuu: OT JMACPCTBA PYKOBOJACTBA, IUIAHUPOBAHHUS U
o0ecrieueHus pecypcaMu 10 MPOEKTUPOBAHUSA, MIPOU3BOJICTBA MPOIYKIIMHM WM OKa3aHHs yCIyrT, a
TaK)Ke MOCIEAYIONIEr0 MOHUTOPUHTIA, aHAJIW3a U HEPEPBIBHOTO YIYyUIICHMUS.

B Opranuzanuu uMeroTcs Bce He0OX0IMMBbIE PECYPChl AJis MOAAEP>KaHUsl, MOHUTOPUHTA U
yIpaBieHUs NPOLECCaMU, B TOM YHCIIE:

o CoBpeMenHass uH(QpacTpyKTypa: Beppb OCHAIllEHA MEPEIOBBIM TEXHOJIOTUYECKUM
000pyZI0BaHUEM, A TAK)KE TOYHBIMUA CHCTEMaMH MOHUTOPUHTA M N3MEPEHUH.

o KpaiupuuupoBaHHBIi NepcoHAN: B Hallell KOMaHAE pabdOTalOT OIBITHHIE CHELUAIUCTHI,
CHOCOOHBIE pelIaTh 3a/1a4M JI000M CI0KHOCTH B PaMKaXx 3asiBJICHHOM J1eATEIbHOCTH.

e OduuuanbHoe NPHU3HAHME: I[PEANPUATAEC HUMEET IIOJHBIM IIAKeT  CBHUJETEIBLCTB,
MOATBEPKIAIONIUX COOTBETCTBUE BCEX BBIMOJHAEMBIX paboOT CcTporuM TpeOOBaHUSIM
KnaccnukannoHHbBIX 00IIECTB.

Hama Ilonutuka B oOnactu kauecTBa Oa3upyercs Ha HEYKOCHUTEIHLHOM BBITIOJHEHHH
HAI[MOHAJIBbHBIX CTAHJAPTOB, HOPM U MPABUJI, PETJIaMEHTUPYIOIINUX TPEOOBaHUS K IPOEKTHPOBAHHUIO,
CTPOUTENIbCTBA, PEMOHTY U TEXHMYECKOMY OOCITYKUBAaHUIO CYIOB, IUIABYYMX KOHCTPYKIIMA,
IIPOTYJIOYHBIX, CIIOPTUBHBIX CY/I0B U BOJHBIX COOPYKEHUN U OXBATHIBAET BCE YPOBHU OpPraHU3ALNH
pador.

000 «MockoBckass Bepdb» B paMkax peanu3auuu [loIUTHKM  PYKOBOJCTBYETCS
CJIEYIOIIUMHU TPUHIUIIAMU:

— TIOBBIIIEHUEM YPOBHS YJIOBJIETBOPEHHOCTH U JOBEpHsS IMOTpeOUTENeld MOCpPerICTBOM
o0ecrieyeHuss COOTBETCTBUS MPOJYKLIMU TNPUMEHUMBIM 3aKOHOAATENbHBIM, HOPMAaTHUBHBIM
TpeOOBaHUSAM U KPUTEPHUSIM 0€30I1aCHON IKCIIITyaTalluy Ha BCEX CTa/IUAX €€ )KU3HEHHOTO 1MKIIA;

— CHCTEMaTMYECKHUM aHaJIM30M U Y4eTOM TpeOOBaHUI M OXHUJIAHUM 3aMHTEPECOBAHHBIX
CTOPOH, a TAK)K€ OLICHKOM YPOBHS UX Y/AOBJIETBOPEHHOCTH;

— onTHMHM3anuel 3aTpat 3a cueT 3(h(PEeKTUBHOrO yHpaBiIeHUs pecypcaMu U MOJIEPHU3ALUU
IIPOM3BOJICTBA Ha 0a3e MPOrPECCUBHBIX TEXHOJIOTUN U 000y I10BaHMUS;

— COTPYIHHUYECTBOM C HAJEKHBIMU POCCHHCKMMM  IIOCTAaBIIUKAMH, IOJHOCTBIO
COOTBETCTBYIOIIMMHU YCTAHOBJIEHHBIM KOPIIOPATUBHBIM U 3aKOHOATEJIbHBIM TPEOOBAaHUSM;

— Ppa3BUTUEM KOMIETEHTHOCTH U BOBJICUEHHEM MEPCOHANA B 00eCIIeYeHEe KauecTBa 3a CUeT
dbopMupoBaHus GnaronpusTHON padoueil cpeapl U yCUJICHHS JINJEPCTBAa PYKOBOICTBA.

OOpaTtHasi ¢cBSI3b M KOHTPOJIb Ka4eCTBa

OOpaTHas CBSI3b OT 3aKAa3YMKOB M IMAapTHEPOB — HEOThEMJIEMasl YacTh Hallleld CUCTEMbI
MEHE/PKMEHTa KauecTBa. Mbl BHUMATEIIbHO pacCMaTpUBaeM KaxJioe obpaieHue, GUuKcupyem ero B
oduransaoM peectpe CMK 1 KOHTponHpyeM CpOKH pelIeHHUs.

Ecnn BBl XOTUTE NPEMIOKUTH YIYYIIEHHWE, OCTaBUTh OT3bIB WJIM HANpPaBUTh 3aMeEyaHUs,
noXajyicra, HAMUIIATE HAM Ha AJIEKTPOHHYIO Touty: Info@verf.mos.ru
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